FAQ’s for CodeRed

The CodeRED community notification system went live at the DCC on September 8, 2009. We have tried to
anticipate the questions you may receive on the floor and provided a FAQ list below. Please let your
supervisor know if you need any further information or assistance.

» How do I self-Register for notifications:

o Self Registration is available through the DCC web-site at www.mn-dcc.org click on the CodeRed
logo to complete the process.

o Those without internet service can call the DCC at 651-322-8660 from 7:00 am to 5:00 pm to be
assisted with registration.

» What Information is required for self-registration:

o First and last name

o Address within Dakota County

o Cell Phone number and/or e-mail address

» What about my land-line phone?

o The DCC data base has a complete listing of residential and business landline phones, which we will
update twice a year.

o Residents or businesses that have recently moved, changed addresses or changed phone numbers
should consider self registration.

» May | Opt out of the system?
o There is no opt-out for land-line phones. (DCC exempt from “Do not call” laws)
o People may remove their self-registration information by contacting the DCC at 651-322-8660.
» Can | register even if | don’t live in Dakota County?
o Yes, as long as you list a valid Dakota County Address in your registration.
= This may be appealing a non-resident who may be interested in notifications affecting a
family member living in Dakota County such as an elderly parent living in Dakota County, or
a non-custodial parent who would be interesting in notifications affecting a family member.
» What type of things will the system be used for?

o The system will be used at the direction of local police, fire and government officials to notify the
public of situations requiring protective action, such as a hazardous material spill, or requiring the
public’s assistance such as a missing child or vulnerable adult.

o The system will not be used for weather warnings, but could be used for follow up information
such as evacuations or shelter locations.

» Is there a cost to register or receive notifications?
o No. The DCC pays a flat annual fee for the system. Residents and business will not be billed for
notifications or to register.
» s my registration information private?
o Yes. The information in the data base or information you provide is private data under state law
and will only be used by the DCC for emergency notifications.
o The DCC CodeRed privacy statement is available at www.mn-dcc.org or by calling 651-322-8660.






